
COMP-15183_05/10

P r i v a c y  P o l i c y  &  P r a c t i c e s  o f  C o m m o n w e a l t h  F i n a n c i a l  N e t w o r k ®  continued

2 of 2

waltham office
29 sawyer road
waltham, ma 02453-3483
toll-free: 800.237.0081
phone: 781.736.0700
main fax: 781.736.0793

san diego office
110 west a street, suite 1800 
san diego, ca 92101-3706
toll-free: 877.347.1982
phone: 619.471.9700
main fax: 619.471.9701

commonwealth.com
commonwealth financial network®

member finra/sipc

Opting out
If you live in an “opt-out” state and do not want your advisor to take your information with him or her should your advisor 
decide to leave Commonwealth in the future, you have the right to opt out of such disclosure. If you have a joint account, we 
will treat an opt-out direction by a joint customer as applying to all associated joint customers. If you wish to opt out, now or 
at any time in the future, please complete the form below or contact our Compliance department at 800.251.0080, x9603. 

Cookies
Cookies are very small files placed onto the hard drive of your computer the first time you visit our website that enable our 
server to recognize who you are the next time you come back. Contrary to popular belief, cookies do not extract private or 
personal information from your computer’s memory; rather, they record only information relating to your visit to our site. 
Commonwealth uses cookies to track usage of the website and to address security issues. We may also use cookies to store 
your preferences relating to use of our website. If you do not want to allow our website to place a cookie on your computer, 
you can change your browser’s settings to deny cookies; however, this may affect your experience with certain features of 
our website. 

Safeguarding privacy
Commonwealth recognizes the need to prevent unauthorized access to the information we collect, including information 
held in electronic format. Commonwealth authorizes access to your nonpublic personal information only to parties with 
whom we have executed confidentiality/nondisclosure agreements and who need that information to serve you or to assist 
us in conducting our operations. We maintain physical, electronic, procedural, and contractual safeguards regarding your 
nonpublic personal information to ensure that we comply with our own policy, industry practices, and federal and state 
regulations. And we train our employees in the proper handling of sensitive information. If you decide to close your 
account(s) or become an inactive customer, we will adhere to the privacy policies and practices as described in this notice. 

Questions
You do not have to contact us to benefit from Commonwealth’s privacy protections; they apply automatically to all of our 
customers and former customers. If you have any questions after reading this privacy policy, however, we encourage you  
to contact your advisor or to write to Privacy Management, c/o Legal Department, Commonwealth Financial Network,  
29 Sawyer Road, Waltham, MA  02453-3483. 

Opt-Out Form

Please note: If you have a joint account, your choice will apply to everyone on your account unless you tell us otherwise.

 �Apply my choices only to me.

 �I do not want my advisor to share my personal information with another financial institution if my advisor leaves 
Commonwealth; however, I understand that my advisor may disclose my name, address, phone number, title of  
my accounts, and my e-mail address to my advisor’s new firm.

Name: _______________________________________________________________________________

Address: �______________________________________________________________________________

Account Number: ______________________________________________________________________

Mail to:	
Commonwealth Financial Network, Attn: Privacy	
29 Sawyer Road	
Waltham, MA  02453-3483

OR 

Call the Compliance Department: 800.251.0080, x9603




